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Consilium UniSocial™ Enables Social Media channel for cost effective customer

Enterprise Social Media Solution service, customer acquisition & retention

Consilium Unisocial™ is an Enterprise social media solution aimed to
provide an inexpensive customer service channel, customer retention,
acquisition and enhancing the brand equity immensely by proactively
responding to the customer preferences.

Features of Unisocial™

e It allows tapping on live feeds of the leading social network
sites and provides customizable feed filters based on Dynamic
keywords, Bayesian and Author.

e |t features trend monitoring, storage of post data in a database
for easy archiving and accessibility and workflow for specific
agent routing.

e It provides a proficient way to reach out to customers, as it
enables customized private message replying to the post by
authors.

e |t incorporates a highly efficient reporting mechanism on the
basis of impressions, activity, keywords, tags, categories and
number of likes vs. number of fans (in Facebook). It shows
alerts or notifications on blocked followers and allows sharing
of information between individuals or groups.

e It can be deployed in all customer environments regardless of
the contact centre solution, It support two-byte character
supporting languages such as Korean, Chinese etc..
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Benefits

e Real time monitoring of customer response
Provides detailed insight into feedback posted on social media

[ )
sites
e Enhances Brand Equity
e Integration to business processes
e Provides inexpensive customer services channel
e Enables a proactive response to customer preferences
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