¢ Genesys Contact Center and UC Professional

CONSILIUM Services from Consilium Software

UNIFIED COMMUNICATION

Consilium Software develops Unified Communications (UC) software and solutions for enterprises and @
contactcenters. Consi |l iumdés ability to integrate and exchan(GENESYS with
provides customers true business value from the move to Genesys contact center solutions. Consi | i|jumod s

own UNIE range of sitheimpementation fees, nisk and deployment cycles. Our .

credibility has been built upon our ability to reliably deliver quality professional services at attractive price @

points to our direct accounts and to Genesys and Alcatel-Lucent customers worldwide. Alcatel-Lucent
AGenesys contact centre solution architecture & implementation

A Integration with ent eropiitjagpe applicati ons, CRMd sCengsysgPAC Premier Partner
A T WParty,&IP, media gateway & CTI integrations Genesys Global Professional
A Custom adpvpldpmantat i on Services Partner

A Opt i mi mesformational goad mapping Genesys Americas Sl & 1SV
A Con LinliiTwmUins AgentiB nsUghQME and Uni PresenceE prioducts)

A Consil i um U nfochspdpsaufions/fer banking, 8RO, telco, airlines & healthcare

Consilium
University

Business
Consulting

Implementation
Services

» Customerand
partner
enablement

> On-site standard &
customized
training courses

> Knowledge
transferworkshops

» Presales solution
architecture

> Businessand
Technology
Alignment

» Optimization
Services

> Solution Delivery
Services

» Systems
Integration
Services

» Experienced
Project
Management

Software
Engineering

» Developmentof > Single-windo > Pr tiol
connectorsand ; ge . uppor
tools verage til 30|

» Integrations, > |Includesne ar or
interfacesand louts, chang ptiol
reporting > Proactive if s n-s| -

» Custom and optimizatiol hore models
applications glo ovel

Consilium Professional Services 1 The Finest Genesys Contact Center Skill Set s

1. Genesys CIM, Inbound Routing, Network Routing and Outbound

Genesys Multimedia / MCR (Email, Web Chat and Web Collaboration)

Genesys GVP multi-site design and development with ASR and TTS

Genesys Infomart custom reporting and Infomart Bl interfaces

Genesys WFM implementation, upgrade and consulting

Genesys SIP Server, CTl and Media Gateway integrations

Genesys GETS implementation

Genesys-CRM integrations using Gplus Adapters and ConsiliumUni Agent E

9. Genesys API / SDK based custom application development

10. Program management and technical project management for Genesys and Alcatel-Lucent contact center deployments
11. Genesys technical knowledge transfer (TOI) and customer training

12. Genesys sales / presales training and support, proof-of-concepts, architecture, design and RFP
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Consilium Professional Services has become known for quality, consistency and always delivering on the promise.
We have completed projects across 20+ countries leveraging an advanced portfolio, attractive price points and repeat business.

Please write to info@consiliuminc.com or call (+65) 6327 7270 for more information.

©2010 Consilium Software Inc. All rights reserved. Unauthorized use prohibited.
18 May, 2010


mailto:info@consiliuminc.com

