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Consilium Software develops Unified Communications (UC) software and solutions for enterprises and 
contact centers.  Consiliumôs ability to integrate and exchange data with existing business applications 
provides customers true business value from the move to Genesys contact center solutions.  Consiliumôs 
own UNIÊ range of products minimizes the implementation fees, risk and deployment cycles.  Our 
credibility has been built upon our ability to reliably deliver quality professional services at attractive price 
points to our direct accounts and to Genesys and Alcatel-Lucent customers worldwide. 
 
Å Genesys contact centre solution architecture & implementation 
Å Integration with enterprise applications, CRMôs & mobility apps 

Å Third-Party, SIP, media gateway & CTI integrations 
Å Custom application development 
Å Optimization & transformational road mapping 
Å Consilium UniToolsÊ (UniAgentÊ, UniInsightÊ, UniQMÊ and UniPresenceÊ products) 
Å Consilium UniAppsÊ vertical-focused solutions for banking, BPO, telco, airlines & healthcare 
 

 

 

Consilium  Professional Services  ï The Finest Genesys Contact Center Skill Set s 

1. Genesys CIM, Inbound Routing, Network Routing and Outbound 
2. Genesys Multimedia / MCR  (Email, Web Chat and Web Collaboration) 
3. Genesys GVP multi-site design and development with ASR and TTS 
4. Genesys Infomart custom reporting and Infomart BI interfaces 
5. Genesys WFM implementation, upgrade and consulting 
6. Genesys SIP Server, CTI and Media Gateway integrations 
7. Genesys GETS implementation 
8. Genesys-CRM integrations using Gplus Adapters and Consilium UniAgentÊ 
9. Genesys API / SDK based custom application development 
10. Program management and technical project management for Genesys and Alcatel-Lucent contact center deployments 

11. Genesys technical knowledge transfer (TOI) and customer training 
12. Genesys sales / presales training and support, proof-of-concepts, architecture, design and RFP 

 
 

 

Genesys Contact Center and UC Professional 
Services from Consilium Software 

 

 

Genesys APAC Premier Partner 

Genesys Global Professional 
Services Partner 

Genesys Americas SI & ISV 

 

 

Consilium Professional Services has become known for quality, consistency and always delivering on the promise. 

We have completed projects across 20+ countries leveraging an advanced portfolio, attractive price points and repeat business. 

Please write to info@consiliuminc.com or call (+65) 6327 7270 for more information. 
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