« Cisco Contact Center and UC Professional
CONSILIUM  Services from Consilium Software

UNIFIED COMMUNICATION

Consilium Software develops Unified Communications (UC) software and solutions for enterprises and contact centers. Consi | i um’
ability to integrate and exchange data with existing business applications provides customers true business value from the move to

Cisco Unified Communications and Collaboration. Consi | i um’ s o wCisct Gompdtible aradgaks minimizes the

implementation fees, risk and deployment cycles. Our credibility has been built upon our ability to reliably deliver quality professional

services and solutions at attractive price points to our direct accounts and to Cisco partners worldwide.
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Premier ATP ATP Compatible
Certified (UCCE) (CVP) Registered

Partner Partner .
Premier & Cisco Developer UniAgent™

Advanced UC Network (CDN) CRM Connector

Consilium

Consilium Professional Services for Cisco UC & Contact Centre

e Ci s c oContact CénterEkpress (UCCX) Solution Architecting & Implementation

¢ Ci s c oContacti Centee mhterprise (UCCE) Solution Architecting & Implementation

« Cisco Unified Communications Manager (CUCM), Cisco VG, Cisco Unity and Cisco Unity Express (CUE) Implementation
 Cisco QM (Quality Management) for UCCX Implementation / Calabrio Recording and QM for UCCE

« Cisco WFM (Workforce Management) for UCCX Implementation

« Cisco EIM (Email Interaction Management) Implementation for UCCE

« Cisco WIM (Web Interaction Management) Implementation for UCCE

« Cisco CVP and Unified IP IVR Call Flow Design and Development

» Custom Application Development (CTI-OS, third-party interfaces & Cisco Interoperability Verification Testing - IVT)
e | nt e g rh&ntarpdse Applications, Core Banking Systems, Banking Database Systems (ISO 8583) & Mobility
» Custom Report Development

 Multi-vendor CTI & SIP Integrations to Cisco Unified Communications

Consilium Cisco Compatible Products & Solutions for Cisco

e ConsiliumUn i A g €isco C¥mpatible CRM Connector (IVT-Certified under CDN) forRemedyand Ot her CRM’' s
e ConsiliumUni I nsi ght ™ Hi lsbtary for GseolUCCRe por t s

e ConsiliumUni | nsi ght ™ Hi lsbtary for GseolUCCRe por t s

e ConsiliumUn i | n sQisgolJECK & UCCE Report Equivalents for Avaya, Nortel and IN-IN

eConsilium Unilnsight ™ Dand GidoooULCXdnteffate Remedy BSM

eConsilium Unil nsi ght ™timAd Reportifng oaGiscb UCCX st om Re al

Consilium Customer & Partner  Training Programs  for Cisco UCCE & CVP

« Cisco Unified Intelligence Suite CUIS Report Design Training Workshop
« Cisco Unified CVP Application Development Training Workshop

« Cisco Web Interaction Management (WIM) Administration Essentials

« Cisco Email Interaction Management (EIM) Administration Essentials

« Cisco Unified IP IVR Application Development Training Workshop

Consilium Customer & Partner  Training Programs  for Cisco UCCX

« Cisco Unified Contact Center Express Application Design Training Workshop
« Cisco Unified Contact Center Express Custom Reporting

« Cisco Workforce Management (WFM) Administration Essentials

« Cisco Quality Management (QM / AQM) Administration Essentials

« Cisco Unified IP IVR Application Development Training Workshop

Consilium Professional Services has become known for quality, consistency and always delivering on the promise.
We have completed projects across 20+ countries leveraging an advanced portfolio, attractive price points and repeat business.

Please write to info@consiliuminc.com or call (+65) 6327 7270 for more information.
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Consilium Advanced Professional Services

Cisco Contact
Center (UCCE &
UCCX)

Unified Contact Center
solutions (UCCE &
UCCX) which support
inbound & outbound
contact over voice,
video & web

Highlights
ATP UCCE —
authorized, trained
& experienced in
several UCCE 7.5
implementations

Advanced UC
Spedialized and
trained in UCCX 5.x
and 7.0

22 years in contact
center industry;
experts in predictive
outbound, BPO,
banking & insurance

Cisco Customer
Self-Service
Portals

Distributed Web-Based
Platform that provides
cammier-class IVR,
queuing, and IP
switching services

Highlights
Unified IP IVR
implementation
Completed ATP —
CVP (Cisco
Customer Voice
Portal) specialization
Implemented CVP
for banking, CVP-
Radvision Video
self-service for telco
CVP integration
with core banking &
credit card systems
and phone-banking

& Solutions

WFO for
UCCX, Email &
Web

Recording, QM &
Workfo

rce
Management; Email
Interaction Manager
(EIM) & Web
Interaction Manager
(WIM) OEM frm eGain

Highlights

Calabrio global
partner;
implemented Cisco
WFM & Cisco QM

Resources with
7+ years in WFM-
QM technical and
business
consulting

eGain APAC
partner;
experienced in
EIM-WIM delivery

Consilium
UniAgent™ &
UniInsight™
Consilium UniAgent™,
a Cisco
CRM Con
Consilium UniInsight™

DX oo

Highlights
UniAgent™ for
UCCX/UCCE CAD
integration with
Remedy and other
CRM’s

UniAgent™ CTI
Desktop for UCCE
Consilium
UniInsight™
Reporting for Cisco
UCCX & UCCE
Equivalent report
libranes for Avaya,
IN-IN & Nortel

i The Finest for Cisco Contact Centers

Custom
Applications &
Training

Cisco CDN membe;
CTI and CRM
integrations, CTI-0S
& API-based agent
desktop development
& presence-based
applications

Highlights
Integrations with
a dozen different
CRM systems &
legacy hosts
Custom reporting
Wallboard apps
Dashboard apps
Multi-vendor
integrations
Customer training
programs for Cisco
UCCX, UCCE, CVP,
QM, WFM, EIM &
WIM solutions

et calcorio

eGain IGOINO

Trusted by Leaders™

Consilium Software Inc. is the Unified Communications software company which is Enabling Unified Success™ in enterprises and contact centers —
with solutions that combine industry-leading products from technelogy partners, innovative software applications and unmatched services expertise.
Powered by communications convergence, collaboration and customer interaction optimization software, Consilium’s solutions enable companies to
improve communication flows, transform business processes and increase business efficiency. Consilium professional services uniquely helps clients get
business results fast by focusing on their requirements first, creating solutions using the best and most appropriate technologies, and providing the
finest technical services. Consilium’s own UNI™ range of products minimizes the implementation fees and risk that many Unified Communications
applications require. Providing cross-platform compatibility with our alliance products and enhanced feature sets, solutions built on Consilium’s
UniPresence™, UniAgent™, UniQM™ and Unilnsight™ products contain all the elements needed for enterprise unified communications, customer
interaction management and business intelligence. Headquartered in Singapore, in the heart of the Asia Pacific region, Consilium has significant
presence in India, Greater China and the ASEAN region. For more information, visit www.consiliuminc.com.

BANGLADESH

Consilium Software Representative Office
Eastern Plaza, 8th floor, Room#9/7
Dhaka 1205, Bangladesh.

Tel: +88 01729059333

Mobile: +88 01552382785

INDIA - BANGALORE

CB-10, Level 1, Pine Valley
Embassy Golf Links Business Park
Off Intermediate Ring Road
Bangalore 560071

Tel. +91 80 4176 4583 / 4

WORLDWIDE HEADQUARTER
Consilium Software Inc (Pte.) Ltd
101 Cecil Street,

#14-03 Tong Eng Building
Singapore 069533

Tel. +65 6327 7270

INDIA HEADQUARTERS
NEW DELHI

806, Bhandari House

91, Nehru Place

New Delhi 110019

Tel. +21 11 4650 8200

TAIWAN

No. 179, 9F - 10,

Fu Xin N. Road,
Taipei, Taiwan.

Tel. +886 936454895

PHILIPPINES

3F Zeta Building, Unit 32-33A,
191 Salcedo Street, Legazpi,
Makati City 1227

Philippines

UsA

Consilium Software LLC
443 Goose Creek Way
West Lafayette,

IN 47906

CANADA

Consilium Software (Canada) Inc
5685, Brightpool CR
Mississauga, Ontario,

Canada L5M 3W4

For More Information: Please write to info@consiliuminc.com or visit www.consiliuminc.com.




