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Consilium Software develops Unified Communications (UC) software and solutions for enterprises and contact centers.  Consilium’s 
ability to integrate and exchange data with existing business applications provides customers true business value from the move to 
Cisco Unified Communications and Collaboration.  Consilium’s own UNI™ range of Cisco Compatible products minimizes the 
implementation fees, risk and deployment cycles.  Our credibility has been built upon our ability to reliably deliver quality professional 
services and solutions at attractive price points to our direct accounts and to Cisco partners worldwide. 

 
 
Consilium Professional Services for Cisco UC & Contact Centre  

• Cisco Unified Contact Center Express (UCCX) Solution Architecting & Implementation 
• Cisco Unified Contact Center Enterprise (UCCE) Solution Architecting & Implementation 
• Cisco Unified Communications Manager (CUCM), Cisco VG, Cisco Unity and Cisco Unity Express (CUE) Implementation 
• Cisco QM (Quality Management) for UCCX Implementation / Calabrio Recording and QM for UCCE 
• Cisco WFM (Workforce Management) for UCCX Implementation 
• Cisco EIM (Email Interaction Management) Implementation for UCCE 
• Cisco WIM (Web Interaction Management) Implementation for UCCE 
• Cisco CVP and Unified IP IVR Call Flow Design and Development 
• Custom Application Development (CTI-OS, third-party interfaces & Cisco Interoperability Verification Testing - IVT) 
• Integration with Enterprise Applications, Core Banking Systems, Banking Database Systems (ISO 8583) & Mobility 
• Custom Report Development 
• Multi-vendor CTI & SIP Integrations to Cisco Unified Communications 
 

Consilium Cisco Compatible Products & Solutions for Cisco  

• Consilium UniAgent™ Cisco Compatible CRM Connector (IVT-Certified under CDN) for Remedy and Other CRM’s 
• Consilium UniInsight™ Historical Reports Library for Cisco UCCX 
• Consilium UniInsight™ Historical Reports Library for Cisco UCCE 
• Consilium UniInsight™ Cisco UCCX & UCCE Report Equivalents for Avaya, Nortel and IN-IN 
• Consilium UniInsight™ Dashboard for Remedy BSM and Cisco UCCX Interface 
• Consilium UniInsight™ Flashboard Custom Real-time Reporting for Cisco UCCX 
 

Consilium Customer & Partner Training Programs for Cisco  UCCE & CVP 

• Cisco Unified Intelligence Suite CUIS Report Design Training Workshop 
• Cisco Unified CVP Application Development Training Workshop 
• Cisco Web Interaction Management (WIM) Administration Essentials 
• Cisco Email Interaction Management (EIM) Administration Essentials 
• Cisco Unified IP IVR Application Development Training Workshop 
 

Consilium Customer & Partner Training Programs for Cisco  UCCX 

• Cisco Unified Contact Center Express Application Design Training Workshop 
• Cisco Unified Contact Center Express Custom Reporting 
• Cisco Workforce Management (WFM) Administration Essentials 
• Cisco Quality Management (QM / AQM) Administration Essentials 

• Cisco Unified IP IVR Application Development Training Workshop 

Cisco Contact Center and UC Professional 
Services from Consilium Software 

Consilium Professional Services has become known for quality, consistency and always delivering on the promise. 

We have completed projects across 20+ countries leveraging an advanced portfolio, attractive price points and repeat business. 

Please write to info@consiliuminc.com or call (+65) 6327 7270 for more information. 
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Consilium Advanced Professional Services & Solutions ï The Finest for Cisco  Contact Centers  

 
 
 

                                                       
 

 

 


